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APPLICATION FOR USER REGISTRATION
eLodgment
This application is to enable your registration as a user of eLodgment within the ACT Courts and Tribunal (Applicant).  
Once you are a registered user, you will be given a unique login which will allow you access to eLodgment for the ACT Supreme Court and ACT Magistrates Court 
Please complete and sign this application form and email it to the ICMS Service Desk via CourtsICMSServicedesk@act.gov.au for approval.

	Applicant’s full name:
	

	Applicant’s position:
	

	Applicant’s business email:
	

	Applicant’s contact number:
	

	Applicant’s Organisation:
	

	Organisation address:
	

	Organisation email:
	

	Approval signature of Applicant:
	

	Date of submission of application:
	

	


If you have any enquiries, please telephone the ICMS Service desk on (02) 6205 1318.
*The Applicant’s use of eLodgment is subject to the General Conditions of Use and any applicable Additional Conditions, located on the ACT Courts website via https://www.courts.act.gov.au/eservices/conditions-of-use 
*Registration for eLodgment may take a few days due to security checking. If approval is given, you will be sent an email inviting you to accept the registration.  

For more information please read the registration instructions located on the ACT Courts website via https://www.courts.act.gov.au/eServices/elodgmentregistration
General Conditions of Use for eServices and Web Site
1 Definitions 
In these General Conditions: 

(a) ACTCT we, our or us means the Courts and Tribunal, and ACTCT’s officers, employees, agents and contractors;
(b) Additional Conditions means the terms and conditions of that name applying to the use of one or more specific eServices;
(c) Court means, as applicable, the ACT Supreme Court or ACT Magistrates Court;
(d) General Conditions of Use (or General Conditions) means these terms and conditions for use of this Web Site and any eService as updated from time to time;
(e) eLodgment means the electronic lodgment facility for ACTCT; 
(f) eServices means any online service which may be available from time to time through the Web Site;
(g) Material means any audio, data, document, graphics, information and video on this Web Site or any eService;
(h) Organisation means the organisation specified on an Application for User Registration - eServices form;
(i) Rules means the legislation and rules governing the conduct of proceedings in the ACT Magistrates Court, ACT Supreme Court and Tribunal, and any direction of a Court or Tribunal, and includes but is not limited to the:
(i) ACT Civil and Administrative Tribunal Procedure Rules 2009 (ACT); 

(ii) Court Procedures Rules 2006 (ACT);

(iii) practice directions issued by a Court or Tribunal;
(j) Territory means, when used:

(i) in a geographical sense, the Australian Capital Territory; and

(ii) in any other sense, the body politic established by section 7 of the Australian Capital Territory (Self-Government) Act 1988 (Cth);
(k) Tribunal means the ACT Civil and Administrative Tribunal; 
(l) User means any person using this Web Site or any eService;  
(m) Web Site means, unless otherwise stated, acat.act.gov.au, courts.act.gov.au, justice.act.gov.au, icms-portal.act.gov.au, all eServices available on those websites and any other web sites or eService specified from time to time as subject to these General Conditions and the Additional Conditions (if applicable); and
(n) you or your means the person who agrees to these General Conditions and Additional Conditions.
2 Agreement to Conditions

(a) The use of any eService is subject to the General Conditions, and where applicable, any Additional Conditions, and any other instructions, guidance or directions provided by ACTCT. If you do not agree to any of the above, you may not use eServices, and must leave, the Web Site or eService. 
(b) If you use, or continue to use, the Web Site or any eService, you agree that you have read/ will inform yourself of, and will comply with, the General Conditions, any applicable Additional Conditions and other instructions, guidance or directions provided by ACTCT, each as updated from time to time. 
3 Application of Rules
(a) You must comply with the Rules that apply to the relevant Court/s or Tribunal in which you are using eServices. Any document transmitted by you using eServices will be deemed received in accordance with the rules of the relevant Court/s or Tribunal. 
(b) The General Conditions and any applicable Additional Conditions apply in addition to such Rules, and to the extent of any inconsistency between a Condition of Use or Additional Condition of Use, and any Rule, the Rule takes priority.

4 Registration for eServices and establishing your identity 

(a) You will need to register to use eServices and may only register on your own behalf, unless you have notified ACTCT that your registration is on behalf of an Organisation, or that you are authorised to act for someone else, in which case ACTCT may ask for a copy of that authorisation;

(b) Your registration details must be true, correct and not misleading and you agree that ACTCT may rely on that information until ACTCT receives written notice of any change from you.

(c) You understand that it is your responsibility to notify ACTCT in writing of any update to your registration details, including if you are no longer employed or otherwise engaged by any Organisation specified in your registration details.

(d) You must provide to ACTCT any additional information (including to verify your registration details), that ACTCT may request in the manner and time requested.

(e) The combination of your unique username (if issued by ACTCT)/ email address and confidential password, identifies you to ACTCT and authenticates you as the person whom you claim to be. Passwords are only valid for a limited time and ACTCT may require you to re-apply for a new password.

(f) When more than one person within your Organisation requires access to an eService, each person must hold a unique username/ email address and confidential password. User accounts and confidential passwords must not be shared. 
(g) ACTCT may refuse to register you, or revoke your access, at its discretion without having to give reasons for that refusal.
5 Loss, theft or unauthorised use of username and password

(a) You must immediately notify ACTCT (see “Contact Us” information) if you become aware of the loss, theft or unauthorised use of your unique username (if one has been issued to you) and/ or confidential password, following which, ACTCT will, as soon as reasonably possible, disable access to eServices for that username and issue you with a replacement. ACTCT does not warrant that a replacement will be provided within any particular timeframe. 

(b) ACTCT recommends that passwords be changed on a regular basis. If applicable, you must notify ACTCT (see “Contact Us” information) when you leave your Organisation so that we can disable or amend your details and access, as appropriate. 

6 Assumed Validity 

(a) You warrant that once you have registered for any eService: 

(i) you are bound by, and fully responsible for, any electronic communication using your username/ email address and password without any further inquiry on our part; and 

(ii) we may assume that any transaction or instruction received by way of an eService activated by a registered user using their username/ email address and password originates from that registered user and is a valid transaction or instruction which cannot be reversed. 

(b) Transactions executed by a registered user of any eService may be captured and retained by the ACTCT on a “transaction log” and may include all instructional and financial interactions received from the registered user’s account. In the event of any dispute, you agree to accept the ACTCT’s transactional log as conclusive evidence of instructional and financial interactions made by you with the ACTCT.
7 Copyright and permitted use of Material

(a) Copyright of Material on this Web Site is owned by the Territory, or the relevant licensors.  
(b) You may download, display, print and copy any Material on the Web Site in unaltered form only, for your personal use or for non-commercial use within your Organisation.

8 Restrictions on use of Material and eServices

(a) You must not use the Material, Web Site or eServices for any purpose not expressly permitted by these General Conditions, including but not limited to:

(i) copy, adapt, publish, distribute, commercialise or use any Material contained on the Web Site;

(ii) make any eService available to persons who is not approved by the ACTCT to be a registered user of the eService; or

(iii) commercialise your use of any eService or any Material (other than your own Material) contained in or accessed through an eService; 

(iv) interfere with the use of eServices or the Web Site by anyone else;

(v) use an eService to interfere, delay or otherwise disrupt any Court or Tribunal proceeding or business; or
(vi) infringe the rights of any person through the use of any eService.

(b) Requests for authorisation for use of the Material, Web Site or any eService for a purpose not expressly permitted by these General Conditions should be directed to: jcs.webadmin@act.gov.au.
9 Browser Versions Supported 

This Web Site supports Chrome and Internet Explorer 10 and higher. 

10 Privacy 

(a) Information is collected as part of the Court or Tribunal process, for the purposes of providing you with access to eServices and as required under legislation. In particular, please note that:
(i) if you are using eServices in the Tribunal, information and evidence you give to us may be available to anyone who inspects the Tribunal case file or attends the hearing. If you provide information to Tribunal in relation to a case that Tribunal is hearing, Tribunal is obliged to share it with other parties in a case, unless there is an order stating otherwise. You can find additional information, including about how to apply for a private hearing at https://www.acat.act.gov.au/hearings/public-hearings-and-confidentiality and
(ii) if you have given ACTCT your email address or other contact information, you consent to us communicating with you using that email address or contact information, and are responsible for reading and responding (if applicable) to any emails or correspondence that we send to you.

(b) The Privacy Policy (as updated from time to time) at https://www.courts.act.gov.au/magistrates/corporate/privacy is incorporated into, and forms part of these General Conditions.
11 Statistical Information 

Statistical information is collected by ACTCT in relation to the use of this Web Site, which allows us to improve the Web Site by understanding how our Users use the Web Site. The information collected is described in our Privacy Policy (as updated from time to time) and also at https://www.courts.act.gov.au/eservices/privacy.

12 Links to and from ACTCT's Web Site 

Permission to place a hypertext link to any page, image, or other item on this Web Site should be sought by contacting ACTCT. 

13 Links to third party web sites and accuracy of information

(a) ACTCT provides links to and from third party websites for your convenience only. ACTCT has no control over and does not monitor the content of such third party sites, and does not provide any warranty about their quality, completeness, accuracy, safety or suitability for any particular purpose. Such links are made available on the understanding that you will exercise your own skill and care with respect to their use. Where relevant, you should obtain appropriate professional advice relevant to your particular circumstances.

(b) The Material on this Web Site may include views or recommendations of third parties which do not necessarily reflect the views of the ACTCT or indicate its commitment to a particular course of action. 

(c) Links to other web sites are inserted for convenience and do not constitute endorsement of material at those sites or any association, including to any third party product or service. These external information sources are outside of the control of ACTCT and not verified or monitored by ACTCT. It is your responsibility to make your own decisions about the accuracy, currency, reliability and correctness of the information at those sites.
14 Availability 

(a) ACTCT will endeavour to have this Web Site and eServices available 24 hours per day, 7 days per week, but does not warrant or represent such availability, or that your use of the Web Site or any eService will be timely, uninterrupted, secure or error-free. 
(b) You acknowledge that the Web Site and any eService may be temporarily unavailable from time to time, including due to: 

(i) computer, web server or software malfunction or network congestion; or 

(ii) the failure of the communication network provided by your "Internet Service Provider" or ours; or ancillary equipment failures; or 

(iii) the need to carry out scheduled or unscheduled maintenance; or 

(iv) the decision by ACTCT to make the Web Site or eService unavailable, for example, due to security concerns or other circumstances beyond our reasonable control. 

(c) ACTCT is not obliged to notify you of any unavailability (whether scheduled or otherwise) and you must not rely on the availability of the Web Site and any eService at any given time. In particular, you should ensure that you have allowed ample time to, or have other means of undertaking urgent or time-sensitive transactions with ACTCT and obtaining information if for any reason the Web Site or any eService is unavailable. The unavailability of the Web Site or any eService will not be accepted as an excuse for failing to complete any urgent or time-sensitive transactions, including transactions required to comply with any Court or Tribunal directions, or statutory limitation periods.
(d) ACTCT may, in its sole discretion, change or stop providing this Web Site or any eService completely. 

15 Revoking Access 

The ACTCT may immediately suspend for any period that it considers appropriate or terminate your access to and use of the Web Site and any eService if your use of the Web Site and/ or eService, in the absolute discretion of ACTCT: 
(a) is inappropriate or unreasonable; 
(b) menaces, creates a nuisance or harasses others or attempts to do so; 
(c) makes or contributes to any denial-of-service attacks on us, or any other users or networks relating to us, or attempts to do so; 
(d) unlawfully attempts to gain access to other applications or networks which the ACTCT uses or operates; or 

(e) is in breach of these General Conditions or the Additional Conditions (if applicable).

16 Time and Place of Sending and Receiving 

All interactions with ACTCT using the Website or any eService are deemed to take place in the Territory. Without limiting, and subject to, Clause 2 above, the time stamp of any interaction or transaction is the time of sending from or receipt by the ACTCT web server(s) which are set to local time in the Territory.
17 Viruses 

(a) We do not guarantee that the Web Site, any eService, and any Material contained in, downloaded or accessible, from the Web Site or any eService, is free from computer viruses, defects, errors or any other threat which may affect your software or systems. To protect your software and systems we recommend you install and implement your own system protection software. 

(b) Your transmission to the ACTCT will be examined for known viruses and other threats using the ACTCT standard operating environment scanning and detection tools. 

(c) Where a virus or other threat is suspected or detected in your transmission, the transmission may be rejected and will be deemed not to have occurred. 

(d) Where a transmission is rejected you will not receive transmission and/or transaction confirmation. 

(e) Where a transmission failure has occurred, the ACTCT recommends that you rectify the cause of the failure and resubmit the transmitted data. The ACTCT is not responsible if your transaction fails for any reason.

18 Security of Data 

(a) ACTCT will take reasonable precautions to protect your data from misuse, loss and unauthorised access, modification or disclosure, during transmission to the ACTCT or while stored on either our web server or on the web servers of parties engaged by the ACTCT. Our online security measures include: 
(i) encrypting data sent from your computer to our systems during Internet transactions and customer access codes transmitted across networks; 

(ii) employing firewalls, intrusion detection systems and virus scanning tools to prevent unauthorised persons and viruses from entering our systems; and

(iii) using dedicated secure networks or encryption when we transmit electronic data. 

(b) Should you suspect, or become aware of, a breach of security that affects, or may affect, your data, ACTCT asks that you immediately notify us (see “Contact Us” information) and suspend the use of all electronic communications until we are satisfied that appropriate steps have been taken to ensure the security of electronic communications with you.

19 Data Backups 

(a) The ACTCT undertakes electronic backup of its computer based systems for its own purposes but does not provide backup and recovery of data not required for its own purposes. 

(b) You must implement your own backup and recovery facilities and procedures for data accessed from or transmitted to our Web Site and any eService, including, if appropriate, by retaining paper copies of all Material relating to any matter submitted to, accessed from, or otherwise made available to you, through the Web Site and any eService.

20 Encryption for eLodgment
Secure Sockets Layer (SSL) is used when transmitting and receiving your data through eLodgment to and from the Web Site at all times as a default.

21 Technical Support 

You are responsible for your own hardware, software, internet connection, and any other equipment and services required to use this Web Site and any eService. The ACTCT will specify the minimum hardware, software and internet requirements necessary to use the Web Site and eServices. The ACTCT may at its discretion alter any minimum hardware, software and internet requirements to use the Web Site and eServices.

22 Disclaimer 

You acknowledge and agree that: 

(a) your use of the Web Site and any eService is entirely at your own risk; 

(b) while ACTCT periodically updates information and Material on the Website and any eService, it does not warrant that such information and Material is accurate, complete or may be relied on and you must make such enquiries as you consider appropriate to verify such information and Material. In particular, no information or Material on the Web Site or eService constitutes legal or other advice to you and you should seek such professional advice as you consider necessary; 
(c) ACTCT may change or permanently remove the Web Site and eServices at any time and without notice to you; and
(d) the Web Site and eService are otherwise provided on an “as is” basis, and without any representations, warranties or conditions of any kind, whether express or implied, and including without limitation, implied warranties of quality, merchantability or fitness for any particular purpose, all of which are disclaimed to the fullest extent of the law.

23 Exclusion of liability

The Territory (including ACTCT) accepts no responsibility and excludes all liability for all claims, losses and damages (including but not limited to special, incidental, consequential or punitive damages) that you may incur in connection with the use, or attempted use of the Web Site and any eService, including but not limited to any liability arising out of:

(a) the unavailability of the Web Site or any eService for any reason over any period of time, or any decision to change or permanently remove the Web Site or any eService;  

(b) your failure or lack of ability to complete any transaction using the Web Site or any eService, including within a set time, such as prior to the expiry of a statutory limitation period; and

(c) the provision or revocation of access to the Web Site and any eService.

24 Changing General Conditions and Additional Conditions 

ACTCT reserves the right to change these General Conditions and Additional Conditions from time to time, at its sole discretion and without notice to you. You must periodically check the Web Site for changes in the General Conditions and Additional Conditions (if applicable) and ensure your continued compliance with them. By your continued use of this Web Site or any eService you are deemed to agree to any such changes. If you do not agree to any changes you must not use the Web Site and any eServices, and must leave this Web Site and seek a revocation of your registration as soon as possible. 

25 Contacting ACTCT 

For enquiries regarding information on this Web Site please contact the relevant business area in the 'Contact Us' section of the Web Site. For eService specific enquiries, please use the contact details provided when you are logged on to that eService. 

26 Compliance with Laws 

You must comply with all Territory and Commonwealth laws when using this Web Site and any eService. 

27 Governing Law and Jurisdiction 

These General Conditions and any Additional Conditions are governed by and will be construed in accordance with the laws of the Territory and are subject to the exclusive jurisdiction of the Courts of the Territory. 
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