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Applying for a Personal Protection Order or Family Violence Order in the ACT
Transcript of Video

Translation into 'Thai’

This video will explain the process for applying for a personal protection order or family
violence order in the ACT.
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If you are experiencing violence, you can apply to the ACT Magistrates Court, the ACT
Magistrates Court, for a court order. A court order puts conditions on another person, like
having to stay away from you or not contacting you.
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If you are granted an order and it is served by the police on the other party, any breach
of the order can be reported to the police because it may be a criminal offence.
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To apply, you need to fill in an application form and lodge it ‘in person’ at the ACT
Magistrates Court.
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The forms are available from the Court enquiry counter or the ACT Magistrates Court
website www.courts.act.gov.au/protection
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Assistance with the forms is available from the Domestic Violence Crisis Service, DVCS, or
from Legal Aid, which both have offices within the Court building.
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Telephone interpreters can also be made available for persons who do not speak English.
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When coming to Court, you will be required to go through security and take a numbered
ticket. Our counter staff will assist you when your number is called.
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You can come to the Court alone or with family members, support persons or a lawyer. If
you believe your matter is urgent, please advise the counter staff.
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The Court enquiry counter is open from 9am and it is advised you arrive early.
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If you need immediate protection from violence, you can indicate on the application form
that you want to apply for an interim order.
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An interim order is a temporary order, put in place until a final decision can be made by
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the court.
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If you apply for an interim order, a Deputy Registrar will listen to you in Court, and make
a decision whether to grant an interim order or not.
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In Court, you will need to take an oath or affirmation that what you are saying is true. You
will need to tell the court, what the other person did that made you fear for your safety
(this is known as ‘giving evidence’).
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The Deputy Registrar will ask you a series of questions about, why you are afraid,
personal circumstances and living arrangements. A telephone interpreter is made available
for persons who do not speak English.
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The court only makes an interim order if there is an immediate need for it.
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If an interim order is granted, it will only take effect when the Police give a copy, or ‘serve
the order’ on the other party, who is known as the ‘respondent’.
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If you wish to apply for an interim order, it is best you lodge your documents before 11.30
am so you can be heard by a Deputy Registrar on the same day.
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If your application is lodged after 11.30am, the court will decide if the circumstances are
urgent enough for the interim order to be heard in court that day, or the next normal
working day.

mq‘vhufiuﬁﬁamé”all.% Ww.ARITEARUIIRaUATalsIaI UNaT Az lasuN IR TudA
Juilu wiaduvinoudnsdalu

If you are applying for an interim order, you will have to wait for your matter to be heard
in court. The timeframe is dependent upon the number of applications and how long each
takes to hear.
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Please make sure you taken this into account when organising things like parking or
childcare.
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All applicants will be given a notice advising when you have to come back to court for a
court conference.
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The conference process is explained in the next video.
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Every situation is different, and what happens may not occur exactly as shown in the

video.
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If you are in a life threatening situation or immediate danger call 000.
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There are also organisations which may be able to assist you.
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For further information please visit the ACT Magistrates Court website or contact the
Protection Unit in the Court Registry.
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