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FOR PARTIES IN FAMILY VIOLENCE ORDER AND PERSONAL PROTECTION ORDER MATTERS 
For the duration of lockdown, the following arrangements apply: 

 You can file applications in Family Violence and Protection Order matters by email at 
protection@courts.act.gov.au; 

 You can still file a hard copy application at the Court (via a secure lodgement box) – hard copy applications and 
supporting documents are available at Court.  

 

Matters conducted remotely 

The following lists will be conducted by telephone or video (using WebEx): 

 Interim hearings; 

 Preliminary conferences; 

 Pre-hearing mentions listed on Thursdays at 9.45 am; and  

 Pre-hearing call-overs listed each Tuesday at 9.45 am in matters scheduled for hearing on the Thursday or Friday 
of that week. 

Please note that the pre-hearing call-over on Tuesdays has been introduced to ensure matters are ready to proceed to 
hearing.  At the call-over, you will need indicate whether you are ready to proceed to a hearing and confirm the 
number of people (witnesses and lawyers) attending Court for hearings on Thursday (or Friday where available). 
 

Matters to be heard in person 

The following lists will be conducted in person unless the Court orders otherwise: 

 Final hearings listed on Thursdays (and Fridays where available) at 9.00 am; and 

 Conferences in matters where final orders will expire during lockdown. 

 

You may request for a new hearing date or to attend court (appear) remotely  

If you want to move a final hearing to another date (adjourn), or for you or witness to attend remotely at hearing (by 
phone, video (WebEx) or other audio-visual means), you should email your request to protection@courts.act.gov.au.     

In your email, you must state: 

 the reasons why you are 
asking for your hearing to 
be moved to another date; 

 the reasons why you are requesting 
that you or witnesses appear remotely 
and the way they want to give 
evidence (by phone, video (WebEx) or 
other audio-visual means); 

 whether the other party has 
been advised of your request 
and whether they agree. 

The email with the request must be sent by 4.00 pm on Monday in the week the matter is listed for hearing. 

If you do not have contact details for the other party or they do not have legal representation, the Court will send the 
request to the other party for consideration and response. 
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After you make your request for an adjournment 

 If an adjournment is requested by consent (that is, you and the other party agree), the hearing will be moved for 
hearing on future date. 

 If the adjournment or request for remote appearance is opposed (that is, the other party does not agreed to it), 
the Court will make a decision at the pre-hearing call over on Tuesdays at 9.45 am. 

 

If you are appearing remotely 

For parties and solicitors appearing by telephone or WebEx, you must email the following information to the Court by 
no later than 4.00pm on the day before Court to protection@courts.act.gov.au:  

 the matter and FVO/ PPO number; 

 the name, telephone number and email address of the solicitor appearing in the matter;  

 you contact telephone number and email address if you are unrepresented or appearing from a different location 
than your lawyer; 

 the name and contact telephone number of any witnesses or professional support persons if attending from a 
different location; 

 if an interpreter is required for the matter and the languages spoken; and 

 any other issues that the Court should be aware of including safety concerns or communication issues. 

 

PLEASE NOTE 
Conducting hearings, conferences, and call-overs by telephone or AVL can take significantly longer than when cases 
are conducted in person.  This means that matters may not be called at the time they are listed and might be delayed 
by some time.  

You and your lawyers (if you are represented) will need to remain available on the day of appearance from the time 
the matter is listed.  

If the Court is unable to contact you on the day your matter is listed, the Court will make a decision without you or 
your input. 

When attending Court by phone or AVL parties and witnesses are ‘appearing’ at Court.  The usual Court requirements 
regarding speaking politely and respectfully apply.   

You and witnesses should be in a safe location and able to talk privately and without interruption.  

The Court staff dealing with matters during the COVID-19 Lockdown are doing their best to progress matters in a 
timely manner.  We thank you for your patience and cooperation during this time.  
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